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McRoskey.com 
 

McRoskey Mattress Company 
1687 Market Street, San Francisco, CA 94103 PH (415) 861-4532 

220 Hamilton Avenue, Palo Alto, CA 94301 PH (650) 327-1966 
 

Care Instructions 
 
A well-cared for McRoskey mattress and box spring pay big dividends in 
your health and satisfaction and in the comfort life of the product.  Take 
care of them. 
 
To receive the benefit of the longest life and comfort from your mattress 
and box spring, follow these Care Instructions. 
 
DO: 
• Use the handles to rotate and to flip your mattress and to carry your 

mattress and box spring.  The handles are strong. Use them! 
• Always use a washable mattress protector pad as well as a waterproof 

mattress protector to help keep your mattress clean and dry. 
• Vacuum or brush the surface of your mattress.  Expose the surface to 

air occasionally. 
• To remove a stain, use mild soap with water and blot. 
• Bend your mattress!  Remember, your McRoskey mattress is flexible 

only from head to foot.  A bend from head to foot is harmless.  This 
feature is a great help when transporting a mattress through 
restricted entrances and when flipping the mattress. 

• Sit on the edges of your McRoskey mattress.  You won’t harm the 
mattress. 

• Rotate and flip your mattress. 
When it is new, follow this plan: 
•  2 weeks after delivery: rotate the mattress from head to foot. 

 Remember:  Use the handles! 
• 4 weeks after delivery: flip the mattress over from head to foot. 
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Remember:  you may bend the mattress from head to foot. 
• 6 weeks after delivery:  rotate the mattress from head to foot. 
• 8 weeks after delivery:  flip the mattress over from head to foot. 
Yearly, follow this plan: 
• Spring:     rotate the mattress from head to foot. 
• Summer:  flip the mattress over from head to foot. 
• Fall:        rotate the mattress from head to foot. 
• Winter:     flip the mattress over from head to foot. 
• Once a year:  rotate your box spring from head to foot.  Switch the 

positions of a two-piece box spring. 
• Properly support your mattress and box spring.  Use a bed frame that 

has rigid center support and that supports the head, foot, sides and 
center of the mattress and box spring.  When you use a mattress and 
box spring in a bedstead with bed slats, use at least three rigid, no- 
sag slats. 

 
 

DO NOT: 
• Do not smoke in bed or place product near any open flame, 

including candles. 
• Do not allow your mattress to get wet.  The filling materials may 

compress.  Protect it from water and other liquids. 
• Do not place a board between your mattress and box spring.  The 

two are designed as an integrated system to provide you with 
proper support.   The box spring plays an important role. 

• Do not remove the law tag label at the end of your mattress or box 
spring. The tag serves as a means of identification to establish 
your warranty rights. 

• Do not bend your mattress from side to side.  You may ONLY bend 
it from head end to foot end. 

 
 


