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McRoskey.com 
 

McRoskey Mattress Company 
1687 Market Street, San Francisco, CA 94103 PH (415) 861-4532 

220 Hamilton Avenue, Palo Alto, CA 94301 PH (650) 327-1966 
 

Please take a few minutes to read the limited warranty! 
 

Limited Warranty 
 
As the new owner of quality comfort built for you by McRoskey Mattress Company, 
you should find this one of the most satisfactory mattress and box spring product 
warranties offered anywhere!  The quality of McRoskey products practically 
eliminates problems and makes such a warranty possible. 

 
The warranty on McRoskey manufactured products protects you against product 
defect.  It does not protect against wear. Articles are expected to show normal 
signs of use. These are not to be construed as warranted defects. Slight body 
impressions, especially when a mattress is new, are normal and need cause you 
no concern. 

 
The warranty period is established from the date the product ships from our 
warehouse. 

 
Limited ten year non-prorated warranty  

on Classic and byDesign innerspring mattresses, comfort enhancers, 
box springs and foundations manufactured by McRoskey Mattress 

Company 
 

McRoskey warrants this mattress, comfort enhancer, box spring and/or 
foundation during normal wear against any defect of material or 
workmanship if reported during the warranty period. 

 
The repair or replacement (at our option) of any such warranted defect will be free 
of charge for material and labor during the warranty period. Transportation to and 
from the McRoskey factory is the responsibility of the purchaser. 

 
McRoskey reserves the right to substitute materials of comparable quality when 
repairing warranted defects. 
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Limited Warranty 

 
 

In order for the Limited Warranty to be valid, you MUST: 
• Use appropriate box spring or foundation support.  The McRoskey box spring 

is best for supporting a McRoskey mattress.  If not a McRoskey, be sure to 
use a box spring of support capabilities similar to the recommended McRoskey 
box spring. An old box spring, a non-McRoskey box spring, or an otherwise 
inappropriate surface may lead to poor comfort or abuse and damage not 
covered by the Warranty. 

• Use appropriate bed frame or no-sag bed slat support. McRoskey recommends 
for double,queen and king sizes our 9-leg steel bed frame or our no-sag bed 
slat construction support for bedsteads.  

• Be the original consumer purchaser. 
• Provide a copy of the original store receipt or other proof of date, place of 

purchase and purchase price. 
• Leave the law label attached to the warranted product. 
 
If a warranted defect occurs during the warranted period, contact the showroom 
where you made your purchase.  
 
McRoskey reserves the right to refuse service and to invalidate this 
warranty when: 

• Product is found to be in any soiled or unsanitary condition. 
• Product has been abused or misused. 
• Product has been used on inappropriate or uneven surfaces. 
 
This warranty does not cover: 
• Wear. 
• Transportation costs. 
• Comfort preference. 
 
With proper care of your product, your purchase will serve you well.  To insure 
your warranty and enhance the comfort life of your McRoskey product, please 
read the Care Instructions. 
 
 
This warranty takes precedence over all other warranties or obligations.  
There are no warranties which extend beyond the description on the face of 
this document.  We disclaim any liability for consequential damages. 


